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6 Hrdinov4, J., Helbig, N., & Peters, C. S. (2010). Designing social media policy for government: Eight essential
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10 http://en.wikipedia.org/wiki/Social media

LAl Shair, S., Elbadawi, I. (Forthcoming). Social Network Sites and e-Governance: Designing Effective Policies
for Government Organizations.
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