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87,000

The Services of the Virtual Assistant «Hamad» during 2020

inquiries dealt with
by Customers’ Virtual Assistant
Service “Hamad” in 2020
The Federal Authority for Government Human Resources (FAHR) has announced that nearly 87,000
inquiries and support requests were received, through the Customers’ Virtual Assistant Service
“Hamad”, which is available on the Authority’s website: www.fahr.gov.ae.
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Users

Messages

The most common questions within the following services:
•
•
•

Training Services
•
Legal Advice
FAHR Publications
•
HR Systems
Technical Support
•
Remote Working
•
Review Structures and Job Descriptions

Salwa Abdullah

In this regard, , Director of Projects and Programs at the
Authority, explained that “Hamad” service (Chatbot),
responded to more than 87 thousand inquiries and
support requests, submitted by over 15,000 customers
without repetition. She noted that the inquiries received
related to certain services provided by the Authority,
such as legal advice, for technical support, approval of
the Federal Government’s preferred training partners
“Maarif”, as well as requests to participate in the
Authority’s publications, organizational structures, job
descriptions, training, and remote work.
Salwa Abdullah said: “The Virtual Assistant “Hamad”,
is an instant conversation window developed by the
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Authority making advantage of   artificial intelligence
technologies. Hamad service is aimed to serve as an
interactive channel of communication with customers,
and provide them with technical support and advice
regarding a number of the Authority’s services and
systems through harnessing advanced technologies to
advance work system.”
She added: “This smart communication channel came as
a result of the Authority’s endeavor to delight its internal
and external customers and to provide them with the
best services obtained as quickly and easily as possible,
around the clock from anywhere.
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“The Authority’s virtual assistant service automatically
responds to all customer inquiries about some of its
services such as training services, HR systems, legal
advice, and technical support, through a dedicated
conversation window.”
Salwa Abdullah revealed that work was underway to
launch the second phase of “Hamad” Project, which
will witness a qualitative addition to many services
and options for the Authority’s customers. The most
important services include enabling the employees
of ministries and federal entities to complete many of
their human resources procedures on their own through
“Hamad”chatbot, by linking it to the self-service system

of the HR Management Information System, “Bayanati”.
She pointed out that the project aims to diversify the
service channels available to customers, enable Federal
Government employees to access the Authority’s smart
and electronic services easily, at any time and from
anywhere. The key human resources procedures the
Federal Government employees can perform via the
chatbot include applying for leaves and permits of various
kinds, requesting To Whom It May Concern letters, as
well as reviewing the employee’s academic qualification,
personal file data, employment contract, attendance
and departure record, annual performance evaluation
result, and record of training courses attended.
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FAHR participates in the UAE Hackathon to
develop the government work system

The Federal Authority for Government Human Resources (FAHR) has announced its participation in the
UAE Hackathon 2021 organized by the Telecommunications Regulatory Authority (TRA), in cooperation
with the National Program for Happiness and Wellbeing, in its first virtual version, which started on
February 11, 2021 and continues until March 06.

In this regard, Salwa Abdullah, Director
of Projects and Programs Department
at the Authority, explained that
the Authority’s participation in the
UAE Hackathon contest this year
comes under “Work Efficiency and
Productivity” axis. The Authority
seeks through this participation to
find innovative technical solutions to
develop the efficiency of government
work and enhance productivity of
employees of ministries and federal
entities.
She said: “The Authority will
receive proposals presented by the
participants through hackathon
platform, which will be evaluated by a
specialized committee. We urge federal
government employees, students,
specialists and all segments and groups
of the UAE society to participate in the
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contest and contribute to shaping
the future of government work in the
country by presenting creative and
innovative ideas.”
The UAE Hackathon is the largest
event of its kind in the region, and
it is a series of events (hackathons)
across the seven emirates of the
UAE, organized by TRA, as part of its
efforts to spread the culture of digital
transformation in the UAE.
Nada Abdullah Al Ali

The UAE Hackathon brings together
all groups of society, including
university students, high school
students, employees, entrepreneurs,
information technology specialists
and others, to work on developing
solutions and ideas in the areas
identified by hackathon, using the
available data.
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Briefing Federal Government employees
on the mechanisms for registering those
infected with COVID- 19 in Bayanati System
The Federal Authority for Government
Human Resources (FAHR), recently
held a virtual workshop for officials and
employees of ministries and federal
entities, using live broadcast technology,
so as to introduce the participants to
the mechanisms of registering employees
infected with COVID-19, contacts
and vaccination recipients, in the
Federal Government’s HR Management
Information System Bayanati, and explain
information contained in Circular No. (4)
of 2021 regarding governance of measures
to address the COVID-19 pandemic.

Shaima Al-Awadi

In this regard, Shaima Al-Awadhi, Director of HR
Information System Department at the Authority,
explained that the virtual workshop was well received
from Federal Government employees, and followed by
more than 2,700 employees from various ministries and
federal entities. The workshop also explained the most
important points in Circular No. (4) of 2021 for 2021,
recently issued as part of the efforts being made to
limit the repercussions of COVID-19 pandemic on the
government sector.
“The workshop presented by Sheikha Al Kaabi, Chief
Programmer, HR Information Management System,
focused on introducing the participants to the
mechanism for registering employees infected with
COVID-19, contacts and vaccination recipients in
Bayanati self-service system,” she noted.
Registering employees infected with COVID-19, contacts
and vaccination recipients via Application FAHR
Shaima Al-Awadhi indicated that the Authority’s work
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Hamad Bouamim

team is intensifying its efforts at the present time to
register people with COVID-19, contacts and those
who have been vaccinated via the Authority’s smart
application (FAHR), noting that the service is expected
to be available through the application to all employees
within a few days.
She stressed the need for the Federal Government
employees infected with COVID-19, contacts, or who
received vaccination, whether one dose or two doses,
to follow the procedures contained in the electronic
mechanism for registering COVID-19 patients in the
Bayanati System. HR departments in the federal entities
must follow up on the commitment of their employees
to this mechanism, and to ensure the integrity and
accuracy of the information entered.
Hamad Ali Buamim, Director of Policies and Legal
Affairs Department at the Authority, confirmed that the
Authority’s team responded to all legal and technical
inquiries received from the employees participating in
the workshop, concerning the Authority’s Circular No.
info@fahr.gov.ae

@FAHR_UAE

(4) of 2021, regarding the measures during quarantine
period for a Federal Government employee with
Coronavirus or having contacted with patients.
He referred to the point in the circular stressing that
an employee who did not receive the two doses of
COVID-19 vaccine must undergo a nasal swab test
(every 7 days to protect himself and his family members
from coronavirus disease.
Director of Policies and Legal Affairs said: “According to
the circular, an employee who is affected by coronavirus,
shows symptoms or tests positive through approved
treatment and quarantine measures prescribed by the
competent health authorities and in accordance with
the following procedures:
“If the employee has received the two vaccine doses,
the quarantine period (as per time frames specified by
the competent health authorities in the country) will
be treated as remote work in accordance with the rules
established in this regard.

“If the employee did not receive the two vaccine doses,
then the quarantine period shall be deducted from
his leave balance, if any, otherwise, the period will be
considered unpaid leave, and the employee will perform
any tasks assigned to him by his employer during the
quarantine period if the work interest so requires.”
Buamim called on all employees must adhere to the
precautionary measures issued by the competent
authorities in the country to prevent the spread of
the pandemic. The federal entities must monitor the
commitment of violation committees to implement the
guideline for employees who breach the precautionary
measures.
The Authority has urged the federal entities to provide
a weekly report on the number of employees infected
with the pandemic, who came to direct contact with
infected and who received COVID-19 vaccine, one or
two doses.
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FAHR releases its

Annual Report for 2020
in an attractive format
In conjunction with the UAE Innovation Week, the Federal Authority for Government Human Resources issued the
Annual Report on its achievements for the year 2020, in an innovative, interactive, and a first- of- its- kind format at at
the Federal Government level. The Report has been circulated to the Federal Government employees via the e-mail of
the HR Management Information System (Bayanati), as well as to its customers and partners via social media. Also it
has been made available to the public through the Authority’s website.

The opening statement of the annual report reads as
follows: “The year 2020 has significantly impacted the
whole world, with all the challenges that followed the
emergence of Coronavirus (COVID-19) pandemic, which
cast its shadows on various walks of life. The pandemic’s
outbreak has undoubtedly affected all business sectors
negatively, prompting governments to take various
precautionary measures.”
The Authority confirmed that the United Arab Emirates,
for example, extraordinary efforts were made, to
encounter that critical situation, as well as to ensure a
balance between protecting the health and safety of
society on the one hand, and business continuity and
provision of services to the public on the other hand.
According to the Annual Report, these efforts paid
dividends to a large extent, thanks to the wise vision of
our leadership and the country’s strong technological
infrastructure. Education and normal business continued
as usual and never stopped, especially the Federal
Government level, due to a determination to take prompt
and right decisions by the competent authorities, with
the availability of Technological tools and automated
human resources systems.
In 2020 the Federal Authority for Government Human
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Resources had an important role in dealing with the
situation and undermining the repercussions of the
disease at the Federal Government level. It also adopted
investment in digital human resources solutions, including
the development of its existing systems and launching
new ones, in order to overcome the crisis imposed by
the pandemic, and turn its challenges into opportunities,
and this is what actually happened, as the Authority
managed to successfully maintain safe continuity of
business, as well as training and development processes
at the Federal Government level.
In its interactive Annual Report 2020, the Authority sheds
light on some of its accomplishments, including strategic
initiatives and projects, during 2020, with a focus on its
extraordinary efforts in digitization of human resources
systems at the Federal Government level. The ultimate
goal was to turn these systems to smart, in order to keep
pace with change and respond to the directives of the wise
leadership, and aspirations of the United Arab Emirates
led by President His Highness Sheikh Khalifa bin Zayed Al
Nahyan, His Highness Sheikh Mohammed bin Rashid Al
Maktoum, Vice-President and Prime Minister of the UAE
and Ruler of Dubai, and His Highness Sheikh Mohamed
bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and
Deputy Supreme Commander of the UAE Armed Forces.

info@fahr.gov.ae

@FAHR_UAE

The report contains seven chapters providing a
comprehensive overview of the human resources
reality in the Federal Government, and the remarkable
developments that took place in this field, as part of
the Authority’s efforts in government human capital
development.

level, the new version of Performance Management
System (PMS) for federal government employees, the
updated electronic recruitment system “Istiqtab”, the
outsourcing governance procedures manual, electronic
strategic workforce planning system, and guide to table
of HR powers & responsibilities.

Among the most remarkable achievements of the
Authority during the past year with regard to COVID-19
pandemic, the development of: the guideline for remote
work in the federal government, and procedural
measures under emergency circumstances; Guide to
office work environment and return to workplaces
under emergency circumstances, as well as identifying
vital jobs in the federal government to ensure business
continuity, activate the smart attendance system project,
and conducting a study on remote work in emergency
circumstances at the federal government level through
an electronic questionnaire in which 6327 employees
from 53 ministries and federal entities participated.

At the end of 2020, the Authority launched an electronic
mechanism for Federal Government employees to help
them in job and task descriptions, “Hayat” program to
support Federal Government employees psychologically
and morally, and help them with assistance by specialists
and consultants in the leading companies at the state
level.

Other achievements of the Authority during 2020, include
developing a manual for dealing with people infected
with COVID -19 or suspected of being infected, another
manual to deal with employees who are not committed
to the precautionary measures to limit the spread of
epidemics. It also launched at the Federal Government

Another key initiative launched by the Authority during
the past year is the Digital Fitness Assessment for Federal
Government employees, using the Smart Digital Fitness
App (DFA.
Th Authority also held 14 virtual sessions for the Human
Resource Club, followed by 47 thousand HR professionals
and those interested in the field, in addition to dozens
of specialized workshops, and introduced a training
program that leads to professional certification in
human resources, in cooperation with the Society for
Resource Management (SHRM), USA.

Abu Dhabi, P.O. Box – 2350, Phone : + 971 2 4036000 / Dubai, P.O. Box – 5002, Phone : +971 4 2319000

Human Resources Issue No. (118) February 2021

9

7

Chapters shedding
light on the reality of
human resources in the
Federal Government

To view the Report

please click here
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The Human Resources Club discusses
the importance of data and innovation
in developing government work
The Federal Authority for
Government Human Resources
recently held the first virtual
session of the Human Resources
Club for 2021, under the title
Data and Innovation in Human
Resource”, using live broadcast
technology,
with
followers
reaching nearly seven thousand
Club associates and those
interested in human capital
development from inside and
outside the country.

Salwa Abdullah

The session held by the Authority in conjunction with
the UAE Innovation Week, hosted Mr. Patrick Holzer,
Senior Manager at Sia Partners, and Mr. Ayman Omry,
Consultant at Sia Partners. Both speakers talked about
the rapid developments in human resource trends over
the past few decades.
In this context, Salwa Abdullah, Director of Projects and
Programs Department in the Authority explained that
14 HR Club virtual sessions were held by the Authority
during the last year, followed by
more than 47 thousand Club associates and interested
people.
She said: “In 2019, the Authority launched the live
streaming technology for HR Club sessions, in an effort
to reach the largest audience, and increase the number of
beneficiaries from the rich scientific and research content
these sessions offer, with support of specialists from
the region and around the world, in human resources,
support services, etc..”
“HR departments in any institution, used previously to be
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fully engaged in operational procedures related to human
resources management,’’ said Patrick Holzer, “However,
this profession has witnessed rapid and dramatic
transformations, and currently, their role has become
one the most sensitive and dynamic, making these
departments indispensable, being responsible for carrying
out the task of strategic workforce planning, as well as
shape the future of their organizations and enhance their
competitiveness.”
Pointing to the importance of data for any organization,
and the vital role of data and information in the
decision-making process, Mr. Holzer stressed the need
to familiarize every employee with the importance of
data, and how to take advantage of them in promoting
an organization’s competitiveness and development of
its work system, towards contributing to improving the
quality of its services and meeting the customer needs.
He said: “Global institutions are well aware of the
importance of data in properly planning their future, and
expanding their businesses. The process of obtaining
reliable data goes through several stages: collecting and
info@fahr.gov.ae

@FAHR_UAE

extracting preliminary information and statistics from
several sources, analyzing this information using accurate
scientific methods, and making decisions based on these
analytic processes.”
For his part, Mr. Ayman Omri, focused his speech on
the importance of assigning HR departments with the
responsibility of data collection and analysis in terms of
saving time, effort and money, as well as accelerating the
pace of the institution’s operations, achieving its strategic
goals, and enabling decision-makers to take appropriate
decisions.
He said: “There are a number of challenges facing HR
departments in conducting data collection and analysis
process. It difficult to collect data and information from
more than one source using more than one method, the
possibility of exposing sensitive data to other parties, and
lack of senior management’s support. In addition, many
HR officials and professionals are not skillful enough to
study and analyze data, and have no efficient technical
devices that enable them to perform this strategic task.”

The Human Resource Club
The Human Resources Club launched in 2010 is one of the
most important strategic initiatives of the Authority. It is
an interactive platform and an intellectual and knowledge
communication channel that brings together interested
people, human resources specialists and experts under
one roof to share ideas, experiences and solutions that
could enhance the roles assigned to human resources
departments and other institutional service bodies across
different sectors in the country. The HR Club offers its
membership, which has grown to over 10 thousand, an ideal
opportunity to learn about the best practices, experiences
and success stories of many individuals and institutions,
as well as meeting with specialists and actors in the field
of institutional work. It is noteworthy that the door to
membership is open free of charge for those interested
in human resources, public administration institutional
support and other relevant fields. Applications to join the
Club, can be through the Authority website: www.fahr.gov.
ae, or the Club’s email: HRClub@fahr.gov.ae.
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FAHR concludes
Innovation Week activities
The Federal Authority for Government Human Resources (FAHR) launched
its agenda for the UAE Innovation Week on Sunday, February 21, to continue
until the February 25, 2021. The announcement of the agenda came during
the virtual workshop held by the Authority for its employees in Abu Dhabi
and Dubai, together with the announcement of the second version of the HR
strategy for digital transformation and artificial intelligence.

In this regard, Khaled Al Mazmi, Director of Strategy and
the Future at the Authority, stressed that the Innovation
Week is one of the most important national and regional
events which encourages innovation, innovators, and
talented people. He attributed this approach to the UAE’s
wise leadership which strongly believes in the importance
of investing in minds to enhance the country’s leadership
and competitiveness on the global map in various fields.
He explained that the Authority’s agenda in Innovation
Week includes launching and implementing 8 initiatives
and events for employees. The most important of these
include launching the second version of the digital
transformation and artificial intelligence strategy in
the field of human resources, launching
an electronic campaign to attract ideas
through ‘iThink’ platform, and holding
two free virtual training workshops for
employees of ministries and federal
entities through the Federal Government’s
e-learning portal “Al Mawred”, the first
titled “The Four Lenses for Innovation and
Creativity”, and the second “Methods of
Transforming Innovative Ideas to reality.”
Al Mazmi said: “The Authority will launch
during the Innovation Week the smart
application of psychological and moral
support program for Federal Government
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employees “Hayat”, which was launched last year with
the aim of protecting the mental health of employees of
ministries and federal entities, and assisting them with
the support of specialists and consultants in Life Works,
a leading company at the state level. “Hayat” program
aims to raise employee efficiency and productivity by
reducing work stress, improve quality of life in the work
environment, and job satisfaction, thus achieving the
required work-life balance.”
He revealed plans to hold a free virtual session for the
Human Resources Club on artificial intelligence, in
cooperation with CIA Partners Company, which will
be available to Federal Government employees and
all segments of society. He also
explained that the Human
Resources Club launched by the
Authority in 2010 has become an
important important intellectual
and knowledge communication
window,
bringing
together
thousands of HR professional
and practitioners to discuss HR,
support services and general
issues to share ideas, experiences
and solutions that could enhance
the roles assigned to human
resources departments and other

Khaled Al-Mazmi
info@fahr.gov.ae
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institutional service bodies across different sectors in the
country. under one roof.
The Club offers its membership, which has grown to over
12 thousand, an ideal opportunity to learn about the
best practices, experiences and success stories of many
individuals and institutions, as well as meeting with
specialists and those interested in HR. It should be noted
that membership of the Club is open and free for all those
interested in human resources and institutional support,
etc. Application should be through the Authority website:
www.fahr.gov.ae, and HR emial Club@fahr.gov.ae.

Launch of an online campaign to develop
the Government Skills Bank Project
For her part, Maitha Kalthoum,
Head of Institutional Excellence at
the Authority, explained that the
Authority launched an electronic
campaign through “iThink” platform,
to get development proposals
and creative ideas from Federal
Government employees, and all
segments of society, which could
help in developing the Government
Skills Bank Project, launched in 2018,
with the aim of assisting and enabling
federal entities to benefit from experts,

specialists and people with experience in various fields
and disciplines related to the work of the federal entity.
The campain also aims to enable the entities to employ
their capabilities in developing the institutional work
system in the Federal Government, and establish a
culture of knowledge management.
She explained that the proposals received on “iThink”
platform go through a series of processes: generating,
classifying, evaluating, developing, and finally
implementing ideas and measuring return on investment
on their implementation.
She indicated that “iThink” system, whose intellectual
property was registered by the Authority in the
intellectual property department at
the Ministry of Economy, provides the
presenters of ideas and proposals with a
set of advantages. The most important
include the speed of processing ideas,
opportunity to participate a group of
people in the development of ideas, as
well as benefiting from a sophisticated
system of notifications informing
users of any updates on the status of
their suggestions, with the system also
providing reports and instant data
about the innovative ideas.

Maitha Kulthum
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FAHR Smart App Featured Services
FAHR and Al-Jalila launch a campaign
to treat a MS patient
The Federal Authority for Government Human Resources FAHR, in cooperation with Al Jalila Foundation, launched a
charitable campaign under the community initiative “Sanadhom Amanah”, to cover the expenses of treating a young
man called Abdullah, who lost his only source of livelihood due to multiple sclerosis disease since 2013, and is in dire
need to complete treatment and secure expensive medicine.

Requesting & Approving Leaves

Services
around
the clock

Requesting to Whom it May
Concern & Experience Letters
Reviewing Salary Details

Hanan Mohammed Bin Nesaif
In this regard, Hanan Mohammed Bin Nesaif, Deputy
Director of Government Communication Department
at the Authority, explained that the campaign comes as
part of the existing cooperation between the Authority
and Al Jalila Foundation in the fields of charitable and
humanitarian work, pointing out that during the past
two years the two institutions have implemented many
charitable campaigns under the “Sanadhom Amanah”
initiative. The initiative, she added was launched with
the aim of providing the treatment costs of many needy
patients.
Hanan said: ”The campaign aims to cover the expenses
of treating the young man Abdullah, who is 30 years old
and has been suffering from multiple sclerosis for 8 years.
His inability to cover the expenses of treatment and thus
absence from hospital reviews for long periods resulted
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in many serious health complications, leading him to lose
his job, the only source of income.”
She indicated that the Authority has publicized the
campaign at the Federal Government level to allow
the opportunity for the largest number of employees
of the ministries and federal entities to participate in
community work and charitable giving by contributing
in treating the patient, through their various social
networking accounts or via the Federal Government’s HR
Management Information System (Bayanati). She called
on all members of society to support the campaign, and
donate 10 dirhams by sending the word “Sanad” in an
SMS via Etisalat or du to the number 4202, 50 dirhams by
sending the same word to the number 4206, 100 dirhams
to the number 4209, and 500 dirhams to 4409.
info@fahr.gov.ae

@FAHR_UAE

Updating Personal Data
Preparing the Individual Development Plan
Reviewing and Approving
Performance Document
Attendance Registration
Nominating for Rewards & Incentive System
www.fahr.gov.ae

The “Elite” initiative aims to empower Federal Government employees and provide
them with the specialized competencies necessary to achieve institutional goals
and move towards the future, equipped with high skills and specialized capabilities,
through obtaining professional certificates approved by the competent authorities and
internationally recognized.
These Professional Certificates are provided by the best training providers, leading
institutes and universities in all disciplines within 20 job families known in the Federal
Government, and at preferential rates for Federal Government employees.
Accordingly, FAHR invites you to review the list of Professional Certificates Which
launched during the month of March, in several fields, available on FAHR’s website
(www.fahr.gov.ae), within the page of the e-learning Portal “Al-Mawrid”:
https://2u.pw/n4Qn0

