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Flashes of Knowledge

A monthly e-newsletter issued by the Knowledge Team at the Federal
Authority for Government Human Resources; for the objective of raising
awareness internally, Enrich the culture of reading for FAHR employees,
which will result in enriching their knowledge and gain them experience,
professional and personal skills through Flashes of Knowledge.
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Books Home delivery
service by Borders

In light of the exceptional circumstances the world is
going through due to the Corona epidemic and the
precautionary measures that followed, forced people to
stay in their homes, many resorted to watching movies
and reviving the habit of reading, in all its forms, which
stimulated the book market.

From here, you find that some
newspapers are now issued
electronically, and distributed

to the public for free, to reach
B them every morning through
social media platform “WhatsApp
Application’, such as Al Bayan and
Emirates newspapers today, for example, add to this
that some paid magazines sites and films launched free
copies to the public. In addition, some bookstores in
the United Arab Emirates launched a special discount
campaign, offered free home delivery, such as the
“Boarders” bookstore and games.

BORDERS.

'YOUR PLACE TO BE INSPIRED

To order, Call 800 BORDERS (2673377)
Timings: 9 AM - 9 PM (Saturday to Thursday)
WhatsApp: +971563001702

delivery@bordersuae.ae
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Distance working
Continuity of services ... and efficient production

The government of the United Arab Emirates has been
proactive in converting its services to electronic, for
twenty years and more. The global “Corona crisis” came
to put countries’ experiences under the test, showing
the importance of this investment in technology, and
focusing on the automation of the services it provides
to the customer’s, in order to ease the process to them,
save time and effort.

Thanks to its

determined efforts o s gy
and real investment

for the future, the Gulat s

UAE government
was able to maintain
business continuity
and provide services
to the public,

and to continue
learning processes
at all levels, whether
through e-learning,
or working remotely
.. The UAE was
ready for all possible
scenarios.

To view the Guide
click here

Once decided to take the necessary preventive
measures, to ward off danger from employees, the
Authority issued, in cooperation with the competent
authorities, (circulars, remote working guides, and
procedural guidelines) that would govern remote work
processes, ensure business continuity, and provide
services for the customers, according to the required
quality and excellence standards.

You can view the authority’s guides, circulars and
procedural guidelines on working remotely in the
federal government through its website www.fahr.gov.ae

We also put in your hands the guide on remote
working for governmental institutions, which was
issued by (Government 1) as the first Arab platform

for government innovation, which includes; (definition
of remote working, opportunities and challenges,
mechanisms for developing remote working policy, and
recommendations for remote workers).
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https://www.fahr.gov.ae/Portal/Userfiles/Assets/Documents/6443c6a.pdf
https://www.fahr.gov.ae/Portal/Userfiles/Assets/Documents/45725830.pdf

5 steps to stop
the Corona outbreak

Based on our endeavors to provide
all the ways for the comfort and
happiness of the employees; and
for your safety and the safety of
your families and loved ones, we
are pleased to invite you to follow
the necessary health guidelines

to prevent coronavirus infection -
COVID - 19, and to overcome the
causes of isolation depression, through the following
methods:

Stay at home as long as possible

Keep a safe distance from others

Wash your hands regularly

Cover your mouth and nose when you cough
Feeling sick? Call before you go

Ve w N2

About the World Health Organization
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Artificial intelligence
and institutional work

Artificial intelligence technology improves enterprise
performance and productivity by automating
processes or tasks that previously required manpower.
Artificial intelligence can understand data widely,
which no human being can

understand. This ability can bring  ™ig
significant business benefits. For
example, Netflix uses machine
learning to provide a level of
customization that has helped
the company grow its customer
base by more than 25 percent in
2017.

Most companies have made data
science a priority for them and
are still investing heavily in them.
According to a Gartner survey of
more than 3,000 CEOs.

Artificial intelligence provides value for most jobs,
businesses, and fields. It includes general applications
and applications for specific fields, such as: (use of
transaction data and demographic data to predict
the extent of spending of certain customers over

the extent of their relationship with the company,
improve prices based on the customer’s behavior and
preferences, and use the image recognition feature to
analyze X-ray images of cancer signs).
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“Al Mawrid” The portal
for knowledge seekers
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Federal Government E- Learning Portal

Are you looking for true knowledge?

Are you seeking to develop your personal or
professional abilities and skills?

Do you need reliable quality training?

So, log in to “Al Mawrid”
The first e-learning Portal in the Federal Government
www.al-mawrid.ae
Offering you plenty of Training Courses that you can
attend online, such as:
« Work From Home
+ FAHR Smart Application
« Time management and work pressure control
« Electronic phishing

Federal Authority For Government Human Resource
provides you with training and knowledge wherever
you are, and at any time ...
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